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ently Asked Questions

Questions | |9]

Can | change container size after printing EIR? Do | need to
cancel previous EIR first?
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Do | have to pay a fee for reprinting EIR?
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Is it possible for me to choose pick-up location when
printing EIR?
FTENZIRERY, BRERBHIEFEEIT LIRS ?

Do I need to decide the pick-up date beforehand if | want to
print EIR at counter?
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Can | get equipment for sure after printing EIR? Can |
change pick-up location if there is no equipment available?
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How long is the effective period for pick-up after | print
EIR?24hoursis too short, can | extend the valid date?
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If lam unable to choose pick-up location, does that mean
there is no equipment available?
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If the pick-up location in system is Outside Depot, do | need
to make an appointment with Outside Depot again?
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How can | set aside nominated container number?

EHAREMBEEES?

What should | do if | want to cancel an appointment?

WMRITHBGERY, FiZERHRIE?

Answers R

System willautomatically reflect the new container size. Customers need to
re-print EIR.
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Reprinting EIR process will remain the same.
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Pick-up location will be assigned automatically based on stock levelin
various locations.
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Correct. You can view appointment availability for next three days, and
arrange pick-up based on the date on your EIR.
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We will maximize our effort to ensure that you reserve equipment within the
valid period of your EIR. Please reserve again if there is no equipment
available. | B 1S £ NRERENAR B NEREM S IRE. MREFHE
REERBRINET, BEEHMTA.

EIRis valid from 08:00 till 07:59 the next day. Valid date can not be extended.
Please reserve again if you can not pick up equipment within the valid period.
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Please try arrange equipment pick for the next three days. If there is no
equipment available during the time period that you would like to choose,
please try again later. | 1S IREZROTRATAE, SR EAEERZIK
—T. MREAREERINTLY, EWEROFRE, FHEHER.

System we are implementing is different from what Outside depot is using.
Process for making appointment with depot remains the same. | Z 18974
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Please contact us to nominate container number subject to equipment

stock level. | EATIS AR, RBESXBEEFERAGHMEBENERH.

Please go to EAS website to cancel your appointmentin order to release the
reserved equipment.
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For more information or to place a booking, please contact your local sales representative in South China.
THREZMSEFRITR, WDERKREBXAMIRSZNKE

Hong Kongl&# +85237653765 | Shenzhenl#YIl+86 (755) 25020000 | Guangzhoul I~ +86 (20) 38112288
Other offices in South Chinal4£@ X Hfth 432 B www.maerskline.com
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